sQUIPEX
TERMS AND CONDITIONS OF SALE

Terms: 1% 10 days, Net 30 days with approved credit.
Acceptance: Orders are subject to acceptance by Home Office.

Price Changes: All prices are subject to change without notice. Orders accepted are subject to prices in effect on date of
shipment.

Shipment: All equipment shipped F.O.B. factory. All weights shown are approximate only.

Shipping Damage: Inspect merchandise immediately on receipt. Sign for and notify carrier if shipment is damaged. All claims
must be filed with carrier by purchaser. Keep all original packaging material for carrier inspection. Visible and hidden
damages not covered by warranty.

Cancellation: Cancelled special or custom orders within one week of scheduled shipments are subject to a minimum
cancellation charge of 25%, depending on the specifics of the order. In some cases, full payment may be due.

Sale shall be governed by and construed and enforced under the laws of the State of Rhode Island and subject to the
jurisdiction of the state courts of the State of Rhode Island.

RETURN POLICY
EQUIPEX will consider the return of equipment under the following terms and conditions:

e Must be pre-approved by customer service department in writing.

e RMA number must be assigned, then noted on the shipping label and Bill of Lading.
o This is extremely important.

e Must be new and unused, in the original packaging, freight prepaid.

e Must be returned within 45 days of the original shipment.

e Must be of current design.

e No C.0.D. return shipments will be accepted.

If a return is approved, the following charges will apply:

e Arestocking charge of 25% on all products (SA Vents, special orders and custom products excluded and are not
subject to return unless specifically authorized in advance).

o Applicable freight charges.

e Freight damages (if any)

o Refurbishing to new for resale, including testing and re-packaging.

EQUIPEX reserves the right to refuse return of any piece of equipment.
QUOTATION POLICY

Quotations are subject to acceptance within 30 days and for shipment within 60 days from the date of the quotation unless
otherwise noted. For extended price protection beyond 60 days, please contact the Home Office. Optional accessories on
equipment shown in photographs are not included in the standard list price.

EQUIPEX pursues a continuous research program of design and product improvement. Therefore, modification in materials
and specifications may be made at any time without notice.



